N A K
KATSIBERIS
INSURANCE BROKERS S A

MOAITIKH AIAXEIPIZHZ MPOZQNIKQON AEAOMENQN

H napoitoa MoAwtikny Alaxeipiong Mpoowrikwv Asdopévwv ( epeAc n «MoAtiki»
TEPLYPAPEL TNV TIPAKTIKN TNG ETALPELQG PE TNV EMWVURIa «NAK KATZIMMEPHS N. & ZIA
MEZITEZ AZDAAIZEQN A.E» n ontoia edpevet otnv Néa XaAkndwva pe AOM 999494585
kot avikel otn  A.O0.Y.: OAE AOHNQON ( edefric n «Etoupeion) avadopwkd pe tnv
cuAdoyn, tv xprion, TNV amoBnikeuon Kat thv anokdAvdn Twv NPOCWIKWY
Aedopévwv ( onwg opilovral katwtépw) kot rapéxovial otnv Etawpeia and toug
MEAATEG pag KABwE KL TOU TIEPLEXOMEVOU TWV NPOIGVIWY KAl TWV UTINPECWV TOU
npoodEépoviar pEow NG eTaipeiag pog ( edefng culloyikd ol «Ymnpeoiegn»). H
TOALTLKN aUTH eyyudral Thv acddlela, tnv aflomotia Kat tov oefacpd otov nedtn.
H npootacia tou anoppritov Twv NMPOCWIKWY SeSopévwv Twv MeEdatwv pag eivat
aitepa onpavtk.

H napovoa MoActik anoteAel avandonaoto TUApa TG EUNOPLKAC MOAITIKAG KaL TNG
OTPUTNYIKAG TNG ETALPELAG. AVOPTATAL OTO SIKTUAKO WO TOTIO KOt ETUKALPOTIOLELTON
anoé 1o Alokntiko ZuppoulAo tng Erawpeiag oodkig kpOel avaykaio.

1. Ewcaywyn

ZeBopaote kot UTOOTNPL{OUpE T atopkd Swalwpata otnv Wwtkhi {wr Kot v
npootacia twv Mpoownikwv Sedouévwy. Mvwpilloupe TOCO oNUAVTIKO Eival va
T(POCTATEVCOOUVHE TIG TIPOCWIUKEG TIANPOOPIEC Kat pe v mapolod TOALTIKA
avarTtUGOOUME TIG TIPOKTIKEG MOG yla Thv cuAdoyr, xprion kot amokdAudn twv
TPOCWTILKWY SeSoUEVWY KaL TTAnpodopLwV.

2.0pLoudc Npocwrkwv Asdopévwv

Q¢ Npocwrnika dedopéva unokelueva os enefepyacia and tnv Etaupeia pag ,6Awc
evdetikd aMAG OXL TEPLOPIOTIKA, eival Ta oToleid Tou umopolv  va
XPNoomonBouv yLo Tov mpoodLoplopo TG TAUTOTNTAG 1) TNV EMKOLVWVIA HE KATIOL0
aropo kabwg kot dAAa otolxeia mov adopolv To v Adyw dropo. Ta MPOoWRKA
otolxeia ta omoia GUAAéyovTOL MMOPEL va €ival OVOUATERWVUHO, TIOTPWVUHO,
apBudg tavtétntag, nAwic, ¢uAo, endyyedpa, ApiBudg Gopoloyikol Mntpwou,
SievBuvon, apldpog tAedpwvou, nAektpovikr StebBuvon (e-mail). Katd nepintwon
KoL avaAoya pE TRV CWTOUMEVN UTINPECiot MPOPAENETAL TPOALPETIKY] CUMITApwon
OpLopEVWY and ta nipoavadepdUeva oToXELR and Tov EAAT.
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3. YreUOuvoc Mpootaciac kat YrewBuvoc Enefepyaoiag

H Etawpeia eivar YnevOuvn Npootaciag ko enefepyaciog Twv Mpoowrnikwv cog
AcSopévwy kat uTtd auth tnv WBLETNTA TG avadapPavet T urtoxpéwon va katafaet
kéOe OSuvat) npoondBeia mpokewwévou va Slachalioel v TPRon TOU
gpmoteutikol Xapaktipa twv MNpoowrnikwv AsSopévwy Kal va e§acdalicel Thv
anpOoKOMTN AoKnon SIKAWMATWY TIou cag Tapéxel to Edappoctéo Aikaio
Mpootaociag Npocwrikwy Aedopévwy.

MNna 1o Adyo auto oag KAVOUUE yWwoTd Ta akoAouBa:

Itnv kdBe mepimtwon nou ywa v dieknepaiwon kamolag unnpeoiag  givat
arapaitntn n cuAloyr TPOCWITKWY cTolXEiwv Tou teAdtn Ba woxvouv Ta €8 ¢:

a) H Etaipeia pag diatnpei apxeio kal enegepydietal Tuxov npocwrika
Sebopéva TWV MEAATWV TNG UE OMOKAELOTIKO OKOTO TNV umnootipien,
npowOnon kat ektéAeon TNG SUVOALAKTIKIG OXE0NG 1) Ko TG acdoAloTkig
oUuBaong He tov TEAGTN Ko TNV apoxn ulnpecwwy uPniou emunédou,
kotd Ta opudpeva otig Keipeveg Statageig tou EAAnvikou Akaiou 660 Kalt
tou Eupwnaikol Awaiou (Kavoviopdg EE 2016/679/ GDPR )

B) Ta npoowrikd Sedopéva, ANV twv evaicOntwv dsdopévwy tou dpBpou
7 tou N. 2472/97 eMUTPERETAL VO AVAKOLVIVOVTAL TIPOG TPLTOUG LIE OKOTIO
v Swapnpotikr tpoPorl Twv npoidviwy tng Etapeiag pag, tnv Epevva
ayopdc i GAAn napdpola Spactnpuotnta, ed’ Goov €xel evnuepwOei o
neAdTng Ko £xeL AndOei n éyypadn cuvaiveon tou.

v)Opwe obpdwva pe tov Kavoviopd yua tnv Mpootacia Twv nposwikwv
Sedopévwv o neddng Siatnpel o Sikaiwpa va mpoPdAel onotedrinote
avtipphioeLg yia Tnv eneepyaoia Sedopévwy nou tov apopolv kadwg kat
O\ TA SIKAWMOTA TOU, OTWE EVOEIKTIKA TO Sikaiwpa tng ARONG, g
Slaypadric, Tou eploplopol tng enséepyaoiag , TG dopnroTnTAg, OMWG
avoAuTIKG auTd Tieplypadovral otov ev AOyw Kavoviouo.
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O avuppnoslg ancuBbovovtal eyypddws otnv Etalpeia oG Kal mMPEMEL va
TIEPLEXOUV QUTNHO YLOL CUYKEKPLUEVN EVEPYELQ, OTIWG S1OpBwoN, pocwpvi 1N
xpnowponoinon, &éopeuon, un SwaPifaocn, i Swaypadn. H amootoAn Twv
npoavadePOUEVWVY QVTIPPRCEWV IPENEL va yivetaw otnv dielBuvon

Aekeleiag 9, Néa XaAkndwva, ABriva 143 43 FAX: 210 2527569 email:
info@nakinsurance.gr .

H Etawpeia unoypeoutat va anavtrosl eyypadws eviog (30) tplavia nuepwv
anod ™¢ AP ewg WV QVTLPPHOEWV TOU neAdTn.

8) Ta watpika otolyeia Twv neAatwyv pag Slapuldcoovral He auoTnpd KpLThipla
exepUBsi0g kat dev StaPfipalovrar oe onolovdrimote Tpitov. AMOSEKTEG Twv
oToElwV autwv Hnopel va gival voonAeuTikd WpLpata, watpol, Snudcieg apxEs
BAoeL Twv enTaywV TOU VOHUOU, 1) SIKAOTIKWY anopAcEwv.

4. E\81kn onpeiwon yia Toug avnhAikoug

H Etaupeia oute ouAAéyeL oUte aoyoAeital He TNV GUAAOYN TPOCWITLKWV
Sebopévwy Twv avnAikwv. Evtoutolg, n Etaupeia pag evééxeton va cuAAEEeL
npoowrika dsdopéva avnAikwv ancsudsiac and Toug OOKOUVIEG TNV YOVIKN
MEPLUVA 1} ETUTPOTIOUG TOUG, ME TtV pnt ouykatdBson avtwv. Edv yivel
QVTARTTTO OTL MPOCWTLKA Sedopéva avnAikwy £xouv kowvonon et otnv Etaipeia
xwplic tn ouvykat@Beon/ouvaiveon twv yovéwv 1 dAAouU Voo Kndepdva Twv
nawdwwy, kataPdrietal kdBe npoondbela ta dedopéva autd va Swaypadoiv
Xwpls kabuotépnon.

O yoveig 1} ot vopLpuoL kndepdveg twv avnAikwv eival anokAelotikd vnieiBuvol
yla TV pootacia Twv avnAikwy kat n Etapeia ovdepia eudivn dpéper yia Tuxov
Xpnon Twv otooeAibwv TnG and avnAikoug ev ayvoia twv yovéwyv Touc. OL yoveig
odeilouv va sival eviipepol OtL TuXOV Aouég mAnpodopies N otolkela mou
napéxovtal olkeloBeAwe amd aviAkoug - 1} dAAoug - oto TAaiolo avraAAaywv
HNVURATWY NAEKTpovikoL Taxudpopeiov (e-mails), } pe olovéinote dAAo Tpomo,
gvbéxetal va xpnowonowmnBolv and Tpitoug yla TNV amooToAr) NAEKTPOVLKWV
pHnvupdtwy mov Sev mpénel va AapBdvovial and Toug aviAKouG. I€ QUTEG TLG
TEpUTTWOELS, N Etaipeia oudepia evBuvn dpépet oxetka. H Etaipeia mpotpémel
OAoug toug yoveig va mAnpodopolv Ta QVvAALKO TEKVO TOUG OXETIKA ME TNV
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acdaAr] ko uneVBuvn xprion tou Atadiktoou, Wiwg ds avadoplkd pe thv
untoPoAn otoxeiwv | MANPOdOPLWY TPOCWTILKOV XAPAKTHPO HECW AUTOU

5. AMec Ynnpeoieg tng Exalpeiag

MnopoUpE VoL XPNOLUOTIOLCOUKE TA MPOoWIUKA cag Asdopéva yl va oag
NMOPEXOULE UTINPECIEG, EAV OUVALVECETE EYYPADWG, OXETIKA ME TA MPOLOVTA KO
TIG UTINPEOIEG IOV TTAPEXOUE O€ TPITOUG. AKOpa eVEEXETOL VOl

xpnowonowmocoupe Mpoownikd ocag Sedopéva yiwa va oag mpowbBRcoupe
punvopata aodoAloTIKWY ETAPELWY SLEUKOAUVOVTAG £TCL TNV EMKOWVWVIA HOG
KaL TNV aueon svnpépwon oag. Itov Babud mouv amouteital and tov vopo Oa
{ntjooups tnv ouykatdBecn cag oOtav BféAoupe va enefepyacBoupe Ta
Mpoowrnikd cag Asdopéva. H mapoxry and tv mievpd oag Twv MPocwWIKWY
AeSopévwv eivan £0glovtiki). QOTOG0 G€ KATMOLEG TEPUTTWOELS, OTIWG N cuvadn
aodaliotiki cuppaong, av dev pag dwoete ta Mpoowrikd cag Asdopéva, dev
Oa £loTE KOWVWVOL TWV UTINPECLWV HAG.

6. AntokGAvWn Twv Mpocwrnikwyv cac Asdousvwv

Asv nwAoU e ta Mpoowrikd oag Aedopéva o€ TpiToug, OUTE KOL MAPAXWPOUHE
ot tpitoug ddeLeg yia va ta enegepyddovral Kot va Ta XpnoLonoLlouy, Xwplig Ty
Skl oag ouykatdBeon. Qotdéoo katd tnv ouvin nopesia Twv SpaoTnPLOTHTWY
™¢ Etalpeia¢ pac kat e acdoAotikig SlapscoAdpnong umopei va
polpacBolpe kamowa and ta MNpoowrikd cog AsSopéva |e: a) TMEPLOPLOUEVO
aplOpd TOU MPOOWIUKOU Kot Twv UMOAAAAWY pag OTo TuApa EKSOCEWV,
anolnuuuoswy, daxeipiong kivéuvwy, gfunnpétnong neAatwy, Aoylotiplo oto
Babud nou eivar avaykaio yia va oag napéxoups TG Yanpeoieg pag Blrpitoug
OUVEPYATEG MaG, TTOU EVEPYOUV yLa Aoyaplacpod pag, cuudwva pe tnv Napoltca
MoAwtiky kaw y) étav anouteitat and tnv woxvouoa vopobeoia ywa tnv Npootacia
Twv Npocwrikwv AeSopévwy.

Mnopeite va I{ntrioete tnv Alota twv ektedolviwv tnv eneepyacia yla
Aoyaplaopd pog amootéAAovtag ypanto aitnud cag otnv Alevbuvon pag.

Otav kdvoupe xprion e§wteplkol apoxov umnpeciag 1 e§wteplkol cuvepydtn
XPNOWOTOOUHE ocupPatikéc Seopesloel 1 dAAa KatdAAnAa péca ya va
sfaodaricovpe otL Ta Npoowmikd cag AsSopéva XPNOLLOTOLOUVTOL PE TPOTIO
TIOU va cuvadel ue tnv napovoa NMoAtki kal tnv Keipevn vopobeoia.

TOV
AUSTRIA
HELLAS
EN 1509001:2015
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7. AnokdAvln cOudwva LE ToV VOLLO

MrnopoUpe va anokaAlpoups Npoowrikd oag Asdopéva Onwe EMTPEMETAL Kot
artaute{tar and tov vopo. Na mapadesiypa pnopel va uvnoxpewbdolue va
anokaAvPoupe Kat va avakowwooupe Mpoowrnikd Aedopéva cupdwva e
Sikaotik anddaon, swayyediki Swatayn 1| nmapayyedia i anddaon dAAou
npoowrnouv N Slowkntiko0 opydvou 1 €dv yivetar €peuva yla Tapdvoun
Spactnpiétnra.

8. Awaiwpa evnuépwonc, npdoBacnc, evavriwong kot Staypadnc

Avadopwkd pe ta MNpoowmikd cag Aedopéva Siatnpeite petald dMwv ta
Swawwpara evnuépwong, npocPaong, evavtiwong kat Swaypadng, Onwg
edkdtepa opilovral ota apbpa 13-22 tou Kavoviopov EE 679/2016. I auto 10
NMAQioL0 OTOLASHTMOTE OTIYUN HMOopEite va £XeTe npooPacn ota MNpoowrikd cag
Asdopéva mouv Swatnpolpe oe Paosic Sedopévwy yla va TPOMOMOLElTE, va
SlopBwvete 1} va evnuepwvete autd ta Oedopéva, akdpo kat  yw va
avtitdooeote otnv enefepyacia Npocwnikwv AsSopévwv nou oag adopoulv,
KaBwg Kat yla va avakaAéosTte TNV onola cuykatdbeon oag avadbopikd pe tnv
enefepyaoia avtwy A kat va InTtRoete Ty oplotki Siaypadr Toug and ta apxeia
™¢ Eroupeiag.

Itnv mepintwon awtnparog Swaypadng amdé e€odg Oa mavcouupe va
XPNOWOTOOUHE KAt va KAvoupe Stabéoua ta Npocwrikd cag Asdopéva, EKTOG
a)av npoPAénetal i anateital StadopeTikd and Tov vouo B) edv Ba npénel va
anodeifoue Toug Gpoug TG cuuPaTkig pag oxéong. e kAOe mepimtwon
Swaypadric Oa xpnowwomoujoovpe TNV Slabéoyun teEXvodoyia  yi va
EVNUEPWOOUUE TOUG €KTEAOUVTEG TNV enefepyacio twv Mpoownkwv oog
AeSopévwv  yua to altnud cag nept Swaypadng. Inuewote eniong OtTL oTnV
nepintwon autiipatog Siaypadnig otL pnopel va xperacOei va enaAnbevoouvpe
TNV TAUTOTNTA GaG MPLY MPOXWPHOOUKE OTO aitnud oag auTo.

9. NepiAndn twv Sikauwudtwy cac cvpdwva pe to Edbappootéo Aikaio
MNpootaciac Npocwnikwv AsSouéEvwv

Zta mAaiowa tou ogfacpol NG OLWTIKAG /Mpocwrukig {wng npoonabouue va
efaodpalicovpe 6t ta Mpoowrikd oag Asbopéva tnpolvral cUppwva pe TO
Edappootéo Aikaro Npootaciog Npoowrukwy AeSopévwy, kabwg kat cuudwva
pe kale GAAN edappootéa oxeTikn vopobeaoia. Ze autd TO MAQICLO EYYUOUACTE
ot ta Npoowrika oag Asdopéva:

a)Eneéepyalovran Sikala ko vopLpa. Emideikviou e Siaddveta otn enefepyacia
auth.
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B) ZuAAéyoupe Hovo yla oadeig ko VOpLHOUG oKOToUG Ka Sev enefepyaldpaote
nepatépw e TPOmo acupPifacto pe autoug Toug okomoug. Mdviote o€
nepintwon enefepyaciog eival anapaitntn n pntr cuykatddeon cag.

y) Eivan ouvadi, npdodopa kat ot ieplocotepa and 6o kabe bopd anatreitol
evOeL TwWV oKomwv NG enefepyaciag. Oa oulléyoupe kat Ba Swatnpoivpe
Npoownikd cag AsSopéva, epdcoV auTO £ival anapaitnTo yla TV EKMANPWON
AELTOUPYIKWV KOt SLOKNTIKWV TpoUTobécewy | yia v cuppdpdwon pag pe
OMOLASTIOTE VOULKT) UTIOXPEWON.

6) Eivau akpLBn kaL epdoov xperdletal, unofdailovral o evnuépwon i 516pwon
HETA and oXeTKO oO¢ altnua.

€) Oa Swatnpouvtal o€ Hopdr TOU ETUTPENEL TOV IPOCSLOPLOUS TNG TAUTOTNTAS
KaL OXL ylo TEPLOcOTEPO XPOVo amod OTL XPELAlETAL VIO TOUG OKOTIOUG TOU
oUMéExOnkav A yia Toug okomoU¢ ov enegepydoBnkav oTnv cuveéxeLa.

ot) Enefepydloviar cUpPwva HE TO OSIKALWUOTA TOU UTOKEWMEVOU TWV
Mpocwrukwv AsSopévwy, Onwe autd £xouv kabiepwBel and to Edappootéo
Aikawo Npootaciag MNpoocwrikwyv Asdopévwy

) Oa sdoppdlovial KAt@AANAQ TEXVIKA KOl SLOKNTIKA METPA EVOVIIOV TNG
avBaipetng f§ mapdvoung enefepyaciag Twv Mpocwmikwyv cag Asdopévwv Ko
gvavtiov ¢ tuxaiag anwieslag n kataotpodng n PAAPNS avtwv oto mAaiclo
Spaoctnpiétntag tng Etaupeiag.

n) Ta Mpoowrnikd oag Asdopéva dev Oa petapiaovrar and EUAg o Xwpeg ov
Bpiokovtar ekt6¢ NG Eupwnaikhg Evwong &kto¢ av €xete dwoel TNV
ouykotdBeor oag Kat povo av £xel kabiepwOdei kal epappocbei éva avaloyo
eNineSO MPOOTOGIAC TWV SIKAWUATWY KoL TwV EAEUDEPLWV TWV UTIOKELUEVWV
Npoowrikwy AsSopévwy OXETIKA LE TNV SLaxeiplon Twv e§ayouévwy deSopevwy.

0) Akaiwpa otnv popnrdTnTa TV dedopévwv: Zuudwva e Tov Kavoviopod, wg
10 Ynokeipevo twv MNpoowrikwv oag Asdopévwy, Sratnpeite 1o Sikaiwpa otnv
dopNTOTNTA AUTWV KL CUYKEKPLUEVA TO Sikaiwpa va AapBdavete Ta Mpoowrikd
AeSopéva nou oog adopolv Kal Tta onoia éxete Tnapdoyel oe Epag, wg tov
YrieBuvo Ensfepyaoiog va ta Stafifdalete o véo YrievBuvo enefepyaciag, xwpig
avtippnon poc, cvudwva pe ta eidkétepa opldpeva oto dpbpo 20 Tou
Kavoviopou. Ze pla térola meputtwon dev dépouus kapia suBovn ywa TRV
eneepyaocia twv Sedopévwy and tov véo unelBuvo enefepyaciag atov omoio Ba
anootadolv ta MNpoowmnikd cog AsSopéva oUTE KOL yLa TNV MOLOTNTA TWV
Sedopévwy mou Ba petadepbolv, Mépa and ta 6oa unoxpeouaote BACEL TOU
Kavoviopou. Q¢ o uvnelBuvog enegepyaciag Ba npénel va e§akplpwoouvpe tnv
TAUTOTNTA 0OC TIPLY TPOXWPHTOUUE oTa avwTépw. To Sikaiwpa otny opntotnta
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—av aoknBei- dev avapel ta Aoutd Sikaiwpata mou MpPoPAEmovral and TOV
Kavoviopo kat 1o Edappootéo Aikawo Mpootaciag Npoownikwv AsdSopévwy.

H Etaupeia, katdérv twv avwtépw, £xouca AdPeL ta déovta pétpa yia anoduyr
KakOPouvAwv emBécewv Kat UTIoKAOTIWY, SnAwvEL OTL Sev dpépeL eudUVN av napa
TalTa, TPOCWTIKG SeSopéva KATAOTOUV OVTIKELLEVO NAEKTPOVIKIRC UTTOKAOTING,
napd povov yla Bapeia apéAeia.

10.Edappootéo Aikaio kat Aoutoi Opot

H ouykekpuévn cuppfaocn Xpong Siémetal anod 1o EAAnviko Aikatlo, Tig odnyisg kan
toug KavoviopoU¢ tov Eupwnaikot Stkaiou( 2016/679/ GDPR ) ko TIG GXETIKES
AeBveic Matdgelg, eppnvevetal e e Baon toug Kavoveg TG KaARg miotng, twv
OUVAAAOKTIKWY NOWV KoL TOU OLKOVOMIKOU KaL KOWWVIKOU OKOTIOU TOU SIKQULWLOTOG.
Edv kdmowa Sidtaén kplBei avtiBetn mpog To vOHO KaL w¢ €K TOUTOUL Akvpn N
AKUPWOLHN, auToSikaiwg aveL n WxUG TNG, Xwpig o8 Kapia nepintwon va Biyetal n
LoXUG KaL TO KUPOG TwV AOLTIWY OpwV TNG TApoLoag.

Onoladnmnote evéexdpevn peAAovIk HETABOAR TOU WG Avw KavovioTikoL rAauciou,
Ba amoteléoet avrikeipevo ¢ mapovoac. e KAOe mepimtwon n Etawpesio poag
Slatnpei 10 Sikalwpa aAdayng Twv Opwv MPOOTACIAS TWV TIPOCWTIKWY Sedopévwv
Xwpic npoeidonoinon, cluudwva e TO EKACTOTE LOXUOV KAVOVIOTIKO TAALGLO

Kapia tporonoinon twv épwv tng napovoag dsv Ba AapPdvetal unddn ovte Ba
Seopebel ta pépn av auvtr dev éxel SiatunwBei eyypadwe, kar dev £xel katootel
AVANOOTIOOTO HEPOG TWV TTAPOVIWY OpWV.

Apuddia Sikaotripla ya thv eniduvon owacdnmote Siadopdg n onoia Oa avakvel
and tnv napoloa eivol ta Atkaotripla Twv ABnvwv.

KATZIWTEPHL N. & ZI - MEZITED H@M)‘.EQN AE.
NAK _INspP- fICE BROKERS S.A

c«\; 1H: 70056703000

THAZZTT 7577840 - 850 - 860
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